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About this CIO Global Survey

One of the largest and 
most reputable CIO 
survey in the world



Board Priorities & Investment

How Vietnamese boardrooms are responding 
digital disruption:

 Many silo investments into IT

 IT budget is lower than average

 Companies continue to invest in 
transformation & automation

 Cybersecurity still remains a discussion 
topic

Sharing on the right represents the view of Mr. 
Will Nguyen and not a result from the CIO Survey



Managing Technology

What emerging technology many Vietnamese 
companies are investing in:

 Automation

 Cloud 

 Analytic

 Robotic Process Automation

Sharing on the right represents the view of Mr. 
Will Nguyen and not a result from the CIO Survey



Resourcing the Technology Team

Challenges Vietnamese organizations are facing 
when it comes to IT resource:

 It is an employee’s job market

 Advance skill is difficult to find

 Significant lack of Solution Architects

 More Technology leaders are needed

Sharing on the right represents the view of Mr. 
Will Nguyen and not a result from the CIO Survey



Becoming a Technology Leader

Observations on the role of IT and Technology 
Leaders within Vietnamese organization:

 CIO covers both traditional technology 
and emerging technology - digital

 Still focus on operation; need to 
strengthen partnership with business

Sharing on the right represents the view of Mr. 
Will Nguyen and not a result from the CIO Survey



... Of the top 25 countries that are actively responsive to change

 Vietnam is 2nd with 62% in adopting 
major changes within the next 3 years

 India is 5th with 59%
 China is 10th with 48%
 Australia is 14th with 44%
 USA is 18th with 43%
 Global average is 44%

 Vietnam is 3rd with 61% in automating 
10% or more of their business operation

 India is 2nd with 65%
 China is 7th with 55%
 Australia is 15th with 46%
 USA is 22nd with 36%
 Global average is 43%

There is no other ASEAN countries in this TOP 25 list
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